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PORTA TIMBER WARRANTY

Porta warrants that timber supplied by Porta will perform in accordance with claims stated in the
written literature for a period of ten years from the supply of goods.

Timber is a natural material which may crack, expand and contract due to climatic conditions.

When the timber surface is exposed it undergoes a natural process of oxidation which will affect
the colour. The grain of the timber may rise under climate exposure producing a roughness of
the surface. This is normal characteristic of timber and does not constitute a failure of the
product. Subsequent coatings and surface preparation will affect the timber and are not covered
by this warranty.

Except where Porta has agreed in writing to the contrary, this warranty does not apply unless the
timber product is supplied in its final shape and form and has been stored, protected and
maintained in accordance with written recommendations.

This warranty does not apply if the timber supplied by Porta has been used for a purpose other
than that intended use and installed other than in accordance with Porta recommendations and
relevant building codes.

This warranty does not exclude any provisions that cannot be excluded under the Australian
Consumer Law.
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